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Summary of Qualifications

Seven years of college-level teaching:


>  Teach Classes in:

• Search Engine Marketing

• Social Media Marketing

• Introduction to Marketing

• Business Communications

• Business


>  Created curriculum and taught classes in Internet marketing for businessmen.


>  Developed curriculum and taught English and Business classes to managers in Japan.

Nine years of high technology marketing:


>  Developed brand positioning and created unique and effective on-line and off-line marketing collateral.


>  Domestic and International market analysis and development.


>  MBA from Yale with emphasis on marketing and international business.

Experience

Mission College, Santa Clara, California, 2007 – present 
Adjunct Professor

Teach classes in Business Communications, Customer Relationship Management, Search Engine Marketing, Customer Relationship Management and Social Media Marketing.
Gavilan College, Gilroy, California, 2009 – present 
Adjunct Professor

Teach classes in Fundamentals of Business and Fundamentals of Marketing.

Various Companies, San Jose, California, 2008 – present 
Marketing Consultant 

Manage clients’ web development, web design, collateral and search marketing projects.

>  Developed Social Media Marketing plan for The San Jose Flea Market.


>  Created Online marketing plan for a large shopping mall.


>  Managed development of Websites and a Learning Management System for an industrial dealership.

Santa Clara University, Santa Clara, California, 2008 
Lecturer

Taught classes in Practical Business Rhetoric.

Activant Solutions, Livermore, California 2005 – 2007 
Senior Product Marketing Manager
Marketed retail and ERP software to small and mid-sized businesses (SMB).


>  Created collateral, ROI calculators and selling tools to enable direct sales force. 


>  Developed pricing and positioning for products from Point-of-Sale to Document Management applications. 

Raising infant son, Home, 2002 – 2005 
Dad

Also volunteered at Second Harvest Food Bank and part-time Accountant for the Shoe Palace company.

Borland, Scotts Valley, California 2001 - 2002
Product Marketing Consultant
All product marketing tasks for their flagship Borland Enterprise Studio for Java product.


>  Usual product launch responsibilities included strategic positioning and pricing.


>  Developed, managed and presented nation-wide series of high level seminars to potential customers.

Talk City, Campbell, California 2000-2001

Full range of marketing duties for application service provider of marketing communications and community.

• July 2000 - March 2001: 
Promoted to Senior Marketing Manager

>  Created all corporate collateral, including datasheets, solution notes and corporate description documents. 


>  Relaunched internet community service: resulting in $400,000 in new sales in first quarter after relaunch.


>  Analyzed international opportunities, wrote sales plan, and negotiated with foreign partners

California College of Communications, Campbell, California 1998-2000
E-Commerce Instructor
Developed curriculum and taught classes in computer and e-commerce:


>  Taught E-Commerce, Usability, Internet Marketing and Market Research

Trend Micro, Cupertino, California 1999-2000
Marketing Manager
Developed strategic marketing programs for leading enterprise antivirus company.


>  Analyzed market and developed business plan for security and antivirus Web portal.

Adaptec, Inc.  Milpitas, California 1997-1999
Marketing Program Manager
Managed marketing programs for world’s leading SCSI interface provider


>  Implemented advanced Internet marketing technologies for site analysis and dynamic content generation.


>  Board member and treasurer of the SCSI Trade Association.

Various Companies, California & Connecticut 1992-1996
Marketing Consultant
Marketing and information systems consultant for various companies. During this period attended Yale full-time to receive M.B.A.


>  Apple Computer: Created electronic CRM prototype for printing division.


>  Zycad Corporation: Developed sales automation and Enterprise Resource Planning (ERP) software.

Sofmap Products, Irvine, California 1991-1992
Marketing Manager
Marketed consumer software and developed markets for Japanese computer retail chain. 


>  Created ERP system that cut costs by 13% and reduced turn-around time by 66%.


>  Initiated market expansion to Taiwan and organized exhibit at Softex trade show.

Various Companies, Tokyo, Japan 1985-1990 
Teacher & Curriculum Director
Taught English language and management skills to managers at major Japanese corporations.


>  Taught cross cultural business skills to managers at companies such as Nomura and Arthur Anderson.


>  Developed curriculum and taught business presentation skills to upper-level managers at NEC. 


>  Developed and marketed education services to multinational corporations.


>  Cold-called and sold training to Japanese companies.

Gryphon Systems, Tokyo, Japan 1987-1988 
Educational Director & Cofounder
Developed business strategy and managed the creation of innovative educational product line.


>  Launched and directed the operations of start-up teaching company.


>  Managed curriculum development, product development and led team to build and test curriculum system.

Education

Yale School of Management, New Haven, Connecticut 1996
Masters in Management

>  Academic Commendations for outstanding performance in classes in:


       Product Planning and Development, Organizational Behavior and Game Theory.


>  Teaching Assistant for Multinationals and the State and Japan in the World Economy.

Reed College, Portland, Oregon 1982
Physics B.A.

>  Graduated with Honors.


>  Captain of the Fencing Team, Student Print Shop manager.

Skills

Communications Skills

>  Demonstrated excellence in writing:



- Unsolicited manuscript accepted as feature article by national magazine (Videomaker, June 1992).


- Successfully taught complex subjects to students of diverse backgrounds and abilities.


>  The ability to communicate well with people from different cultures.


>  Passion for the study and practice of usability and visual design.


>   Japanese Language ability, some Spanish, French and Turkish

Technical Experience (Macintosh and Windows)

ERP, CRM , Enterprise, ASP software development and marketing. Excel, Internet Search Engines, eCommerce packages, Internet Marketing, Business Presentation, Cross Cultural Communications. Wrote sales automation and expert management software.

